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CONDITIONS OF SALE POLICY

PAYMENT TERMS
Payment is due 30 days from invoice date.  Invoices not paid within 30 days will be considered
delinquent and all other orders will be placed on hold.  A 1.5% fi nance charge will be added to all
delinquent invoices. Reasonable collection and attorney fees will be assessed to all accounts
turned over for collection.

We accept Visa and Master Card and you may prepay delinquent invoices with these cards. We also 
accept prepaid payment by credit card or company check if you do not have an account with us.

WARRANTY
We warrant all products we sell to be free from defects in workmanship and materials when used
under normal conditions at safe operating speeds.  Our only obligation is to replace any portion
proving defective, or to issue a credit in place of replacements.  This warranty and our obligation 
hereunder are in lieu of all other warranties expressed or implied.

CREDITS
Any credit memo issued is valid only for or to offset merchandise value only and must be used within 
a twelve-month period from date of credit memo unless special arrangements are made.

RETURNS
No returns will be accepted without prior authorization.  All return cartons must be plainly marked with 
the return authorization number, which is issued upon return approval by Performance Abrasives.  
Returned shipments arriving without this number will be refused and returned to the shipper at the 
shipper’s expense.  If the cause of return is not the fault of Performance Abrasives, a 20% or $25.00 
restocking charge (whichever is greater) will apply.  All claims for shortages must be made within 30 
days of shipment date.  Returns to Performance Abrasives must be made within 90 days of invoice 
date.

QUANTITY DEVIATIONS
Due to the nature of our manufactured products, we reserve the right to OVER or UNDERSHIP BY 
10%.  Customer will be invoiced for the amount of product actually shipped.

SAFETY WARNING
When using coated abrasives , all operators and bystanders must wear eye, face and body
protection, such as safety glasses, gloves and protective clothing.  Read all abrasive equipment
warnings.  All protective guards must be in place.


